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PHAM VI VA MUC DiCH Tai liéu nay dp dung véi nhén vién va cdc quy trinh ciia cdc bg phdn thuée
Penn State Health dwoc ghi r6 sau day:

X

Penn State Health Shared Services
Milton S. Hershey Medical Center
St. Joseph Medical Center

Holy Spirit Medical Center

Hampden Medical Center (c6 hi€u luc
vao 10/1/21)

Penn State College of Medicine

Medical Group — Academic Practice Division
Medical Group — Community Practice Division
Penn State Health Life Lion, LLC

CAC TUYEN BO VE CHIiNH SACH VA THU TUC

Dinh nghia cach thirc nhén vién dich vu khach hang cho phép bénh nhan c6 kha nang hoan thanh
nghia vu ca nhan thong qua cac khoan thanh todn hang thang dugc thu x&p trudec.

K& hoach thanh toan s& dugc thiét 1ap khi bénh nhan khong thé thanh toan (cac) khoan
tién con lai chua tra day du va co thé duogc thiét 1ap qua dién thoai, truc tiép hodc qua thu
tur/email.

Nhan vién dich vu khach hang nghién ctru hé théng Chir ky va xuat hoa don Eclipsys cho
bénh nhan va cac tai khoan cia thanh vién khac trong gia dinh. Mdi thanh vién gia dinh
nén c6 mot ké hoach thanh toan riéng biét.

Pé dap tmg (cac) khoan tién con lai chua tra, can 1ap ké hoach thanh toan riéng biét trong
ting hé thong Chit Ky va xuat hoa don Eclipsys.

Nhan vién dich vu khach hang s€ cho biét ké hoach thanh toan chép nhan duoc (tiéu
chuan) va hoi bénh nhan vé khoan tién hang thang ma ho cé thé thanh tosn.

o S6 tién Thoa Thuan Tiéu Chuan s& dugc st dung trudce tién. Néu bénh nhan
khong thé thanh toan sd tién trong khoang thoi gian trong Thoa Thuén Tiéu
Chuén, can thoa thuan vé viéc Hd Tro Tai Chinh. Khoan thanh toan gitra "thda
thuan tiéu chuan" va "trudng hop ngoai 1¢ duoc phép" c6 thé duge chip nhan nhu
la mot truong hop ngoai 1€.

S tién thanh toan hang thang theo yéu cau s& duoc thiét 1ap bang nguyén tic huéng dan
sau day:

Hwéng Din Thanh To4n
S6 Tién Chua Théa Thuén Tiéu Trwong Hop Ngoai
Thanh Toan Chuan Lé Pugce Phép

$0-$199 Dén Han Ngay Lic Nay -



Huéng Din Thanh Toan

S6 Tién Chwa Théa Thuén Tiéu Trwong Hop Ngoai
Thanh Toan Chuan Lé Puwgc Phép
$200-$499 4 thang 6 thang
$500-$999 8 thang 12 thang
$1000-$5000 12 thang 15 thang
>$5001 18 thang 24 thang

Néu bénh nhan khong thé thanh toan theo nguyén tic hudng dan noi trén, quy vi phai lam

don xin.

e S4 tién con lai chua thanh toan it hon $200.00 s& khong duogc cho 14 s6 tién thanh toan
hang thang dudi $50.00.

Hay gip ngudi quan 1y dé biét cac truong hop ngoai 18. Ban quan 1y c6 thé chip thuan ké hoach
thanh toan ngoai nhitng nguyén tic hudéng dan ddi vai cac truong hop giam nhe.

CHINH SACH LIEN QUAN VA TAI LIEU THAM KHAO

RC-002 CHINH SACH TiIN DUNG VA THU NO BENH NHAN

PHE DUYET
Pugc Uy Quyén: | Paula Tinch, Pho Chu Tich Cap Cao kiém Giam Déc Tai Chinh
Dugc Phé Duyét: Dan Angel, Ph6 Chu Tich Van Hanh Chu Trinh Kinh Doanh

NGAY PHE DUYET BAN PAU VA XEM XET
Ngay phé duyét ban dau: 7/16/19
(Cac) ngay xem xét: 4/15/21

NGUOI XEM XET VA PONG GOP NQI DUNG
Nguoi Quan Ly, Nguoi Tu Van Tai Chinh
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